'lv MERCO
"‘ A 5489 CAMPUS DRIVE, SHREVEPORT, LA 71129

877-392-7770
WWW.MERCOPRODUCTS.COM
MERCOSERVICE@WELBILT.COM

Se rVi ce B U I I eti n Subject: Merco Website Changes

2/24/2026

Merco’s website will be getting an upgrade on Wednesday, February 25, 2026.
Some differences will be that the Service pages can be accessed two different ways.

1. From the Merco Home Page www.mercoproducts.com

Click on Service in the top header towards the top right of the page.

Resources News & Events

It will take you to www.mercoproducts/service. This SERVICE page looks similar to what it
previously did.

Locators

( SERVICE ) ( SERVICE LOCATOR ) ( ORDER STATUS ) ( PARTS IDENTIFICATION ) ( SOFTWARE (3 < WARRANTY ' RANTY REGISTRATION ) ( CLAIMS PROCESSING SYSTEM ) ( CPS FAQ )

MANUALS, BULLETINS, INSTRUCTIONS, ETC.

)

The major difference is that instead of tabs, you will need to click on the boxes at the top
which have replaced the tabs or scroll down and click on where you need to go.

2. Clicking on Support in the top header will require clicking on the PURPLE Technician Portal link
to proceed to the Service pages. It is discouraged to use any other links on the Support page
from Service network. ONLY use the PURPLE Technician Portal box.

News & Events

RESOURCES

Service & Support

{-D Getting Started

Access product manuals, service bulletins, spec sheets, and . ubleshooting resources—all in one plj
the help you need to keep your kitche running smoothly.

Technical Service Customer Service = p M I
0 877-392-7770 (] 800-221-4583 é s

Manuals, Bulletins, Instructions, etc. are not complete using the Manuals link under Resources. Use
the Manuals, Bulletins, Instructions, etc. link on the PURPLE Technician Portal box for a complete
collection.
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