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SUBJECT: UHC-P Displays

UHC-P cabinets made between November 2005 and July 2006 may have faulty display boards.
Cabinets with date codes between 0511 and 0607 can begin to beep constantly. The date range on
the failure-prone displays is between 05-2005 and 07-2006. See illustrations below.

When responding to a service call involving a UHC-P cabinet with this failure, replace all the
displays. Any other two or four-slot UHC-P in the store with date codes for the cabinet and the
displays in the failure-prone range should have all the displays replaced as well. The problem is
only found on two and four-slot units. Displays in the narrow cabinet do not exhibit this failure.

UHC-P cabinets are differentiated most readily from older units by the black disk opposite the
power switch on the front of the unit. These units are programmed with a Palm Pilot. Older UHC
cabinets, which are programmed on the display, do not exhibit this problem and a failure on an
older unit doesn’t necessitate replacing all the display boards.

ASA’s should check their stock of UHC-P displays for the affected date range and return the
potentially flawed units. Also, order 16 additional new displays (807-4201, $240 List) or more if
your market area has a high population of UHC-P cabinets.

All replaced UHC-P display boards must be returned to Frymaster.

\ Figure 1: Date code

Q '; on a UHC-P display.
.y : Displays dated after
‘ 07-2006 do not need

to be replaced.
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