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SUBJECT: M2000 EPROM 
 

M2000 SMT computers installed in new fryers or as service computers, manufactured between 
July 2006 and September 1, 2007, may exhibit signs of failure or act erratic after installation.  This 
may be attributable to the EPROM loosening during transit.   
 
If a failed or erratic M2000 SMT computer is encountered, perform the following steps: 
 

   
 

Figure 1:  Rear of M2000 
SMT computer. Unplug the 
20-pin plug.
 

1. Remove the bezel or access the back of the computer. 
 
2. Unplug the 20-pin SMT plug (see Figure 1). 
 
3. Remove the three screws from the EPROM cover (see Figure 2). 
 
4. Remove the EPROM cover, exposing the EPROM (see Figure 3). 
 
5. Push firmly; ensuring the EPROM is fully seated into the 

EPROM socket (see Figure 4). 
 
6. Replace cover, screws, 20-pin plug and bezel.   
 
7. Ensure the computer functions properly.  If not, replace and return 

the failed computer to Frymaster.  Note on the return tag that an 
attempt was made to reset the EPROM, referencing this bulletin.  

 
Figure 2:  Remove the 
three screws. 

 
Figure 3:  Remove the 
cover. 

Figure 4:  Push the EPROM 
firmly into the socket. 


