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URGENT! 
 

SUBJECT: Replacement of Mercury Contactors 
 
Effective immediately, all heat contactors in McDonald’s LOV fryers being started up must be 
mechanical. Please order at least 12 807-2284 mechanical contactors to have on hand for LOV 
installs.  
 
Mechanical contactors have been installed in the factory since 4/16/08.  
 
Prior to a start-up, call Frymaster’s Technical Service Center, 1-800-551-8633, and provide the 
serial number of the fryer or the agency requesting the start-up. The presence of mechanical 
contactors can be confirmed with a serial number. 
 
If the presence of mechanical contactors can’t be verified with a serial number, the contactor boxes 
must be inspected. Check the most accessible contactor box, usually the left, for the presence of 
mercury contactors, 807-1071. If mercury is present, they must be replaced in all boxes with the 
mechanical contactor, 807-2284 
 
Three-vat fryers with a serial number 0804LB0009 or above and four-vat fryers with a serial 
number 0804LC0006 or above should have factory-installed mechanical contactors.  
 
If the contactors must be replaced, the contactor boxes will have to be removed. Instructions for 
removing the contactor boxes and replacing the contactors will be posted to our Web site.  
 
 If you have any questions about the contactors please call: 800-551-8633. 
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