
 

 

 

 

 

 

 

 

 
Below are some new procedure and policy changes. 
 

1. Effective immediately, all Frymaster paid startups, commissions and 
demos MUST be dispatched by RISE. If you receive a startup request from 
a customer, dealer, rep, etc., please direct them to RISE (844) 724-2273, 
*4, *4 to set up the qualifying requests with you. 

 
2. Effective immediately, Frymaster/Dean will no longer require a special 

authorization for extended mileage/travel on fryers with built-in filter 
systems.  This ONLY applies to service calls in the lower 48 states 
(US). 
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