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Subject: Touch Screen Fryers where the
pump runs continuously after a filtration.

Models: Touch Screen Fryers with FQ4000
controllers

7/10/2025

This bulletin addresses issues with
fryers where the pump runs
continuously after a filtration.

Frymaster touch screen fryers that have FQ4000 controllers may get stuck in
flushing during filtration and the pump runs continuously. When the fryer is reset,
the pump turns off and the fryer operates normal. This is an intermittent issue.

If a fryer is having this issue, a software update is available that addresses this issue.
This is only a fix on failure issue. Locate the correct software update link below:

Burger King: UIC: 10.00.141, VIB: 01.03.003, FIB: 10.00.061 and Menu File
Enter password tech all lower-case letters.

General Market:
UIC: 10.00.141, VIB: 01.03.003, FIB: 10.00.061 NO MENU FILE

Enter password tech in all lower-case letters.

The software will need to be unzipped prior to loading on a USB drive.
Instructions to unzip the files are located at this link.
Unzipping Menu File Instructions - How to unzip and copy files to USB

Software update instructions are at the link below.
FAS Software Update Instructions V10.00.141
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https://www.frymaster.com/getmedia/f4bd1100-181d-48ff-9045-fea3e9f04fbb/BK-UIC-10-00-141-VIB-1-03-003-FIB-10-00-061-CUI-5-22-25.zip
https://www.frymaster.com/getmedia/d7112c08-94b9-452b-8b36-83a90a68caa5/GM-UIC-10-00-141-VIB-1-03-003-FIB-10-00-061-CUI-5-22-25-NO-MENU.zip
https://www.frymaster.com/getmedia/842bd617-d993-414f-9b70-b15373b684f5/tb-loading-zipped-files-to-a-usb-drive.pdf
https://www.frymaster.com/getmedia/c556e18a-afe7-4793-bd38-d24c6a3fb10b/819-7467-MAY-25-GM-UIC-B-10-00-141,VIB1-03-03,FIB10-00-061,IOB10-77-004-SW-Updte-5-21-25-2_GM.pdf
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