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EMAIL: FRYSERVICE@FRYMASTER.COM

Subject: UHCTHD Mounting Point Repair

This bulletin addresses UHCTHD Models: McDonald’s UHCTHD Touch Screen
mounting point repairs to units with Holding Cabinets

serials starting with 2509. The mounting

rivet nuts may have loosened. 01.23.2026

For affected UHCTHD units with serials starting with
2509 currently released for international market.

The following parts do not have a part number and
will need to be sourced locally.

Qty -4 304 stainless steel M6 rivet nut (Outer
diameter 0.34 in / 8.9mm)
Qty -4 M6 x 20 head bolt

Install a 304 stainless steel M6 rivet nut (outer
diameter 0.34 in / 8.9 mm) from the underside.
Using a 90-degree angled rivet-nut installation tool
will allow the repair to be completed with the
UHCTHD remaining in place

After installation, replace the original hardware with
an M6 x 20 mm hex-head bolt.

Frymaster will cover labor and cost of parts to
repair.
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(This bulletin and all other active bulletins are downloadable from
our website at http://fm-xweb.frymaster.com/service/udocs/ServiceBull.asp?prd=All)
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