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New UX Touch Screen Controllers
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This bulletin addresses new style
service touch screens shipped with
incorrect dip switch settings.

Some new style service replacement touch screens were
shipped from May 25, 2026, through June 5, 2026 with dip
switches set incorrectly. This ONLY affects the new style
touch screens shown in Figure 1.

The new style touch screens can be quickly identified by
looking at the rear of the touch screen controller (see Figure
1). The prominent feature is the rubber SD card/dip switch
access cover that can be removed to access the dip _
switches. Figure 1
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